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Access Group Launches Redesigned Web Site

WILMINGTON, DE —Borrowers who visit AccessGroup.Org to obtain student loan
information or to apply for a student loan will enjoy a new experience with the launch of
the redesigned Web site. Access Group, the nonprofit graduate loan specialist, has
provided access to graduate and professional student loans for more than 20 years.

“By incorporating feedback from usability studies, we have created a site specifically
designed to improve the online experience for our customers,” said Daniel R. Lau,
Access Group’s President and CEO. “Those who visit the new AccessGroup.Org will
find a content-rich site that provides the information schools and student borrowers need,
along with new features, streamlined navigation, and an easy-to-use format.”

Updated features include an enhanced online application that cuts completion time by
50%, and a “Student Loan Finder” that helps borrowers find the loans that best fit their
needs. A newly designed “My Account” section provides application status information
and recommends actions borrowers can take to reduce processing time. It also allows
Access Group serviced borrowers to make online payments, as well as view loan
balances, accrued interest, and payment history.

This Web site redesign is just one of Access Group’s current initiatives designed to
improve customer service and satisfaction. Visit AccessGroup.Org to learn more.

About Access Group

Access Group, Inc. is a nonprofit organization that has specialized in providing graduate
and professional student loans for over 20 years. Its products include federally
guaranteed (FFELP) loans and private loans for students financing their law, business,
medical, dental, health, and other graduate degrees. Access Group also creates custom
loan options and university-wide programs for schools to meet the unique needs of their
students. The company offers flexible repayment options for all loans, as well as the
Federal Consolidation Loan program. Access Group also provides borrower education
materials and need analysis services for students and financial aid administrators. For
more information, visit AccessGroup.Org. For more information about federal loan
consolidation in particular, visit the special Web site created by Access Group at
FederalConsolidation.Org.
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